Goutham Shibulal

Experience Desigher & Creative Strategist

Madebygoutham.space

Rooted in Kerala, India, where culture flows like water
& madebygoutham.space and creativity emerges from observing life's ripples.


https://madebygoutham.space/

,) - 5+ years across Hospitality, Brand, UX & Product
Who l Al I | ! - Worked with MNC's, independent agencies &
brand experience studios

Customer Experience Designher - Master’s in Brand Design for Hospitality-

. C . . . Florence | Barcelona
with a hospitality-first mindset - Bachelor of Applied Science in Hospitality and

Hotel Administration- India
« Design-led, systems thinker with a strong
execution bias

| desigh experiences that work for guests, teams, and operations.




WHY | DESIGN EXPERIENCES ?

Every brand touchpoint should express intent and function;

seamlessly.
Human, Intuitive, Memorable
not transactional not instructional through clarity

Alighed with brand values of quality, familiarity, and human-centered hospitality.




HOWITHINK & WORK'!

< Simply 3 pillars & the Double Diamond Framework!
N\
\
|
) / User-first Practical & Tech-enabled
y . | design as a Scalable . Phygital / Digital /
. - Cqst.omer First . Simple, Hybrid
- Friction revgals cost-conscious solutions - Impact-driven, not
opportunity - Built for real-world flashy

operations

| think through a tech-enabled lens & Designs for consistency across multiple operations.




WHAT IDO?

| design frictionless experiences, hot over-engineered systems

\ | don't do to BRAG!! | do it for
' MEANINGFUL CREATIVE IMPACTS

Impact often comes from small, powerful changes like
tone, flows, moments, perspective etc...

Even the smallest decision can echo through time, leaving footprints like the butterfly effect.




| think like a Kid,

a brand strategist &
a developer;
curious, strategic, &
execution-driven.




Espai Puntal

TAULA
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TAULA GASTRONOMICA DE PAISATGE

3 Brand Pillar
“Authentic Connection”
“Refined Twist”
“Everyday Luxury”
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COLOR
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BAKERY & GROCERY BAR

Carrer dels Carders,
17, Ciutat Vella,
08003 Barcelona

1, Ciutat Vella,
08003 Barcelona

+34 6XX XXX XXX +34 6XX XXX XXX

Plaga de Sant Cugat,

Bold

AaBbCcDdEeFfGgHhIiJjK
KLIMmNnOoPpQgRrSsTt
UuVvWwXxYyZz

Roboto

Regular
Bold

AaBbCcDdEeFfGgHhIiJjKk
LIMMNNnOoPpQgRrSsTtUu
VVWwXxYyZz

TAULA
PUNTAL

RESTAURANT
Carrer dels Carders,
17, Ciutat Vella,
08003 Barcelona

+34 6XX XXX XXX

Bringing the everyday luxury with three different experience under one roof


https://drive.google.com/file/d/1lZgnPnnb7lzkK7_XRAdO9trZjVCLTxlU/view?usp=sharing
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i | Taula Puntal

Cargol Slow Food (2024)
www.puntal.barcelona

Carders, 17, Barcelona, Spain 08003
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How do you make communal dining
work for shy people?

The table’s shape, lighting, and subtle music create
“micro-zones” so you can connect at your own pace. N¢
pressure—but you'll be surprised how quickly people
open up over cava. The design is all about options:
Want to hang back and observe? There are gentle
corners. Want to jump into conversation? There's a spo
for that, too. We love watching new friendships form—
often, total strangers will be swapping stories or desse
tips by the third course.

AR O 58 o) &> Share

Join the conversation

Sortby: Best v Q Search Comments

Humann_ + Ty ago - Edited 1y ago

| had one of the most memorable nights here! |
was solo in Barcelona and ended up seated next
to a local couple and a chef visiting from lItaly. By
the time dessert rolled around, we were
swapping recipes, laughing about kitchen fails,
and even planning a food tour together for the
rest of the week. Honestly, I've never experienced
a place where the design and atmosphere
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Find Your Table
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[ You Are I-Iere.

We brings the everyday luxury with
three experiences under one roof.

COLMADO PUNTAL

ESPAI T PUNTAL
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Taula Events

@ Colmado Puntal | ® Bar Puntal 7/7 | i
Taula Puntal | Cargol Slow Food (2024)

Events -+ Submit Event

Food Gastronomy

Choose your spot Oct 31
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Available Sold Selected

OPEN TAS
CALL

& Tasting Call -

Yespajf

PAY 126 EUR

Taula Puntal offers a €43 tasting menu per person, served
the full table, with optional wine pairing at +€20.

EXPERIENCE

PANORAMIC DINING e 10}

Before we begin, we need you to
accept our data usage terms:

* | accept the following terms of use
and privacy policy: https://
puntal.barcelona/terms&conditions.
* | consent to the processing of
personal data.

* | consent to receiving
communications from the restaurant
by e-mail and/or SMS for commercial
purposes.

€ Decline

1 Accept

Hello, nice to talk to you. Keep in
mind that you are chatting with
Taula's team. Are you contacting to
book a table or for another issue?

€1 Book a table

& Another issue

Espai’s new digital strategy unifies Instagram (Meta) for demand generation, Reddit for long-term community trust, The Fork Whatsapp and Luma for bookings
and curated events, and Taula Concierge our custom ChatGPT-powered agent to orchestrate discovery, reservations, menu storytelling, and personalized guest
communication across the Espai Puntal ecosystem.


https://drive.google.com/file/d/1teL7MeOysElnlhKphphw7UINum3-H_AG/view?usp=sharing
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Explore Packs My Pac

9:41

Explore Packs

@ 4 Product Variation
Breakfast Pack

B Rise & Shine, Delicicously |
Y

Starts |

Expresso Pack

A Perfect Blend Of
Steaming Coffee

1.5€ 2& [item Starts |

51 B Product Variation

W ‘ Cappuccino Pack

\ Afoaming cup of

N Sy
\w happiness!

2.5€ 3¢ [item Starts |

5! 4 Product Variation

i@ 5 Coffee Remaining

74 seos

® 10 Artisanal Coffees = Choose from our
premium brews, crafted with the finest be

@ 10 Light Bites — Pair your coffee with a s

of freshly baked pastries or healthy bites.
32 Days left
50 days 32D

Expires on 12 Aug ‘25

Hi Albert,

Thank you for choosing SERES!
Here's what we need to book your
work-friendly table:

~, Date: [Select Date]

© Time Slot: [Select Time]

22 No. of Guests: [1-4]

4 Special Requests: (Power outlet,
quiet zone, window seat, etc.)

Reply with your preferred details, &
we'll confirm your reservation shortly!

You can also visit our website to
make a booking!
(4 View Menu

[/} Reserve Your Table

oy

BLUES/ROCK

UNCLE e
WHISKEY
COLLECTIVE

8:30PM

RESERVATIONS RECOMMENDED

Join Now

Qv

Seres Where did the Uncle came from ?

View all 16 comments

a ® ®& 9

Speakeasy café taps into its love for artisanal offerings & hidden gems. By blending high-quality daytime

cafe culture with exclusive nighttime mixology, it appeals to diverse demographics.

Tailored with exclusive member ship packages & integrated Whatsapp reservation system. The space
transform to a exclusive speakeasy bar by the sunset with exclusive access by unlocking the secret
codes through instagram post.



https://drive.google.com/file/d/1ICwpC1UyBZGeBVU0-V4ov45R5M2g5iWM/view?usp=sharing

Palatinate Purple Skobeloff Popstar Chinese Yellow Burlywood

Hex: #5D2059 Hex: #006D7C Hex: #C54262 Hex: #FFBOOI Hex: #DFB794
RGB: (93, 32, 89) RGB: (O, 109, 124) RGB: (197, 66, 98) RGB: (255, 176, 1) RGB: (223,183, 148)
CMYK: (0%, 66%, 4%, 64%) CMYK: (100%, 12%, 0%, 51%) CMYK: (0%, 67%, 50%, 23%) CMYK: (0%, 31%, 100%, 0%) CMYK: (0%, 18%, 34%, 13%)
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As a brand strategist, I designed The Bettr Choice as a functional millet-
cookie brand on Shopify where every SKU, story pade and offer turns
“healthy snack” into a simple, guilt-free daily upgrade.

Using Shopify’s ecosystem for storefront, merchandising and conversions, |
built a cohesive “Snack Bettr, Live Bettr” experience that extends seamlessly
across social, DTC marketplace touchpoints and performance-driven
campaigns

Detailed File

Branding | Communication Strategy | Marketplace Strategy The Bettr Choice


https://drive.google.com/file/d/1wELhGw3Cc7g7hYWbFVRfSv7Jdt4_Rdk7/view?usp=sharing

A TERROIR OF
SSION & PRIME

CRAFTED WITH CARE
IN THE HEART OF TUSCANY

Etruscar Crafted with Time,
Florentir Rooted in Chianti

Etruscans settle S San Casciano wines blend elegance,

. neyards. San Ce In 1241, it gains ¢ balance, and age-worthiness—certified
31 Artlsans . SO Florence's bishops by the Black Rooster of Chianti
lited By Terroir, Tradition & Time yssion of its peo Classico.
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P

PERCHE
NORDE

Attract and welcome wine tourism through rich storytelling and experiences.
Build brand perception of San Casciano as an authentic, premium destination.
Encourade deeper visitor engagement with wineries, events, and the territory.
Make the visitor journey seamless, meaningful, and memorable.

Detailed File

Rebranding & Communication Strategy ASSOCIAZIONE SAN CASCIANO CLASSICO



https://drive.google.com/file/d/1IRYeOD6i_xh9f9QIFr3xryRHpeJrYpdZ/view?usp=sharing

A monochrome & hand-drawn logo + labels
inspired by antique Tuscan tradition, combining
timeless elegance, artisanal detail, and heritage
typography to appeal to collectors and premium
wine lovers.

Every bottle should be a takeaway of the brand
& the memory of the day the cork is unscrewed.

Detailed File

Rebranding & Communication Strategy ASSOCIAZIONE SAN CASCIANO CLASSICO



https://drive.google.com/file/d/1IRYeOD6i_xh9f9QIFr3xryRHpeJrYpdZ/view?usp=sharing

TEA STORIES

CRAFTING ORIGINAL EXPERIENCES

Hex: #282160 Hex: #CCAQ052
RGB: (40,33,96) RGB: (204,160,84)

C -100% ; C -21%
M -100% ) M -36%
Y -24% : Y -79%
K -27% K - 0%

Pantone 2755 C | " Pantone 7407 C }

CRAFTING ORIGINAL EXPERIENCES

TEA STORIES

CRAFTING ORIGINAL EXPERIENCES

JEASTORIES

THE SURYANELLI SEQUEL
CTC TEA



https://drive.google.com/drive/folders/1IoKuKgvYZmGs0vX7FmSZOHoo6_xn2X05?usp=sharing

Campaign Managements

Client :The bettr choice

B Last 90 days ~ Alichannels v ® 1live visitor

Online store sessions ,»  Total sales Total orders Conversion rate

¥34,164.68 —

0
Jan 20 Jan 28 Feb 5 Feb 13 Feb 21 Feb 29 Mar 8 Mar 16 Mar 24 Apr1 Apr 9 Apr 17

=— Apr 19-Jul 17, 2024 -+ Jan 20-Apr 18, 2024

Online Sales

Client :Zbella

B Sep 10-Oct 29, 2023 All channels v

Average order value »  Total sales Total orders Conversion rate
$14.47 »s0% $19,986.60 »6% 165 »28% 0.74% w 43%

Sep 15 Sep 20 Sep 25 Sep 30 Oct5 Oct 10 Oct 15 Oct 20

- Sep 10-Oct 29, 2023 --- Jul 22-Sep 9, 2023

Online Sales

Disclaimer

% https://thebettrchoice.com Download Report

Overall Site Score

A very good score is between 60 and 80. For best 8 2 /100
results, you should strive for 70 and above. Excellent!

SEO Score

Analytics «” Fullscreen

B Aug 1-Aug 3, 2024 Compare to: Jul 1-Jul 26, 2024 Auto-refresh Customize

Total sales Sales by channel

$1,125.41 »as= s2K

$IK

12:00 AM 8:00 AM 4:00 PM 12:00 AM 8:00 AM

-— Aug TAug 3, 2024 === Jul =Jul 26, 2024 Shopify Mobile for iPhone Online Store

SEO Score

Some of the work published here has been adapted or simplified for a general audience. Certain projects cannot be shared due to active non-disclosure agreements (NDAs). Additionally, some showcased projects are conceptual in nature and were created for exploratory or illustrative purposes only.



Portfolio Links

General Portfolio Design Portfolio Digdital Product (POC) @ Video Showreel (2023) @ Advertising Work

Social Media Accounts Managded

The Bettr Choice Hybrid Fitness Studio Muthoot Pappachan Group Turfcafe Bistro

Photography Portfolio

Vetqure Official

=
oot Resume
Some of the work published here has been adapted or simplified for a general audience. Certain projects cannot be shared due to active non-disclosure = —
agreements (NDAs). Additionally, some showcased projects are conceptual in nature and were created for exploratory or illustrative purposes only.



https://madebygoutham.space/
https://www.behance.net/gallery/148462831/Design-Portfolio
https://madebygoutham.space/tech-poc
https://drive.google.com/file/d/1G9HmGvQeagNAhM2NZFCtBqxPHVjlzq_f/view
https://drive.google.com/drive/folders/1CKxwfQYVoUDu2yqbKjZEQjn4xmGlIKZs?usp=sharing
https://www.instagram.com/thebettrchoice
https://www.instagram.com/hybridfitnessstudio
https://www.instagram.com/muthootpappachangroup
https://www.instagram.com/turfcafebistro
https://www.instagram.com/vetqure_official
https://www.instagram.com/madebygoutham.space/
https://www.behance.net/gouthamslal
https://www.behance.net/gallery/225813777/kulasai-Dasara
https://drive.google.com/file/d/1FkpAuGaVGUWLGCdkocbDr-gFACzhJXCU/view?usp=sharing

Grazie Mille



